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DEDICATED CUSTOMER SERVICE LINE:
800-642-6384

DEDICATED SALES TEAM:

National Sales Manager: Sales Account Manager: Customer Service Relations:
Jamie Kappelmann Sara Greife Michelle Dierkes
800-642-6384 x5180 800-642-6384 x5175 800-642-6384 x5209
jamiek@themagnetgroup.com sarag@themagnetgroup.com michelled@themagnetgroup.com

e Email Orders and Artwork to: michelled@themagnetgroup.com

Discounted Pricing:

The following pricing will be effective and apply to all orders of catalog quantity:
e 10% Discount on Magnet LLC items by Quantity Break.
(Excluding all Price Busters, the BCE Family of Products, and SSEC01.)
e EQP pricing on Innovations by Magnet items.
e EQP pricing on Benchmark Crystal and Clocks items.
e EQP pricing on The Bag Factory items.

Sample Program:
Sample Cost Policy/Returns:
Magnet LLC, Innovations by Magnet, and The Bag Factory:
e Sample orders totaling $10.00 Net and below will be sent at N/C.
An account number for UPS or FedEx must be given for billing of freight or freight charges will be billed.
e Sample orders totaling $10.01 Net and above will be charged for and invoiced.
An account number for UPS or FedEx can be used or we will bill for samples and freight.
Benchmark:
e Samples totaling $25.00 or more can be returned for credit within 45 days of the original packaging for
sample credit only, excluding freight.
Spec Sample Policy/Pricing:
e Please contact customer service.

Marketing Materials & Support:
Sales Kits:
e Product sample kits at no charge for magnet/postcard products.
e Industry specific kits for Magnet LLC & Innovations by Magnet also available. (Healthcare, Service, Non-Profit, etc.)
Product Catalogs:
¢ Available upon request for all brands.
Email Marketing:
e Customized Flyers/E-mail Blasts offered for distribution.
Product Virtuals:
e Available at no charge. Please contact customer service for additional information.
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